
Real-time alerting and sharing 
of inbound emergency calls

Siren Notification Board (SNB) is a simple, secure, 
web-based solution that alerts a hospital in real-time of 
incoming patients from medics charting in the field. As 
part of Siren ePCR suite, SNB’s customizable layouts and 
color-coding options provide visual indication of condition 
and/or priority of inbound patients. 

“We have situational awareness of incoming ambulances so nurses can prepare for disposition of patient on arrival, and better alignment of transfer of 
care times between the medic and nurse which is entered into the ePCR.” 

SNB helps to address the issues all hospitals and EMS 
providers face with access to ePCRs both in real-time and 
after care, as well as care transfer metrics. With automatic 
data updates at pre-defined intervals, teams can prepare for 
and pre-admit an inbound patient before hospital arrival. 

Patient data for hospitals, clinics, & other 
healthcare facilities
Only display patients destined for the 
receiving facility.

Advanced hospital alerts
Audible and visual alerts notify hospital staff 
of incoming patient(s)

View inbound patient information
Quick reference view to over 50 data points 
including vitals, times, complaint/impression, 
and demographics.

View attachments
Quick access to ePCR attachments such as 
ECGs, scene photos, incident reports.

Reduce offload times
Pre-admit and prepare for patient arrival.

Care transfer compliance dashboard 
Real-time metrics and notification to hospital 
receiving teams.

Search historical ePCRs
Retrieve historical ePCR data when needed.  

Redirect patient for appropriate care
Advanced notice allows ED staff to redirect 
EMS to specialty or alternate care facilities.
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Hospital/ER staff receive 
critical information in real 
time          better patient 
care and decision making
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The SNB Experience

ePCR access 
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Committed to improving 
patient outcomes.

We innovate ePCR features to 
improve patient outcomes.

Chart in real time at the touch of 
a button. Create accurate ePCRs 
quickly with Siren’s features like 
patient lookup and ePCR transfer. 

EMS does not end in the emergency 
room. Siren integrates with other 
systems to help provide all health 
care professionals with a holistic 
view of the patient’s care.

With over 25K data elements and 
a suite of tools, dive into patient 
care reports like no other software 
on the market.

Committed to your     
operational success. 

We help you select, implement, 
and integrate the right Siren 
ePCR solution for your agency.

We train your team to get the 
most benefit from Siren, drive 
user adoption, and produce 
meaningful and valuable data to 
your organization. 

We focus on a successful and 
seamless launch of ePCR to your 
agency, and provide  24/7/365 
support by our North American-
based service team.

Medusa Medical Technologies  
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Halifax, Nova Scotia Canada  
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Our Siren ePCR solution consists of a comprehensive and 
configurable set of software modules that help deliver quality 
and timely patient care. Modules include Siren Field User, Siren 
Notification Board, and Siren Data Analytics.

From 4 to 1,000 vehicle operations, we have implemented 
Siren ePCR in different languages all over the world. Our 
users generate millions of records every year. We are in 
9 countries...and counting. 

We offer managed (hosted) or enterprise options 
to both private and public organizations. Our 
flexible framework addresses your agency’s 
unique challenges including client resource 
availability, product customization, aggressive 
timelines, diverse geographic challenges, and 
data collection requirements.

Medusa Medical Technologies has delivered quality ePCR 
software and deployment services for almost 20 years to 
the global pre-hospital market. 

• Capture and share clinical data in real-time  
• Easy and accurate finger-friendly charting
• Data encryption in transit and at rest
• Document with or without connectivity
• Direct access to medical protocols 
• Configurable administrative workflow
• Export to billing, regulatory, insurance systems
•  Administrative ePCR transfer to EMS crew
• Assign, edit, and view ePCR history

• Real-time data feed to hospital staff 
• Hospital care transfer compliance dashboard
• Reduce handover and wait times
• Hospital access to historical patient ePCRs
• Multi-agency/language capabilities 
• Integrate to RMS, eHR, CAD, medical device
• BI agnostic data warehouse 
• Powerful and meaningful data analytics
• Ad hoc, dashboard, scorecard, KPI reporting

Features of Siren ePCR Suite

“Siren Notification Board is a huge benefit to 
patients, emergency department staff, and 
EMS. It has provided creative solutions to our 
problems and has elevated our team above 
and beyond the minimum standards in our 
relationships with the hospitals we serve.” 
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